
Guide To 
Regulated Product Seller (RPS) 

Notifications
These instructions relate to the following regulatory requirements:

• SERPA s 20(R) - Obligation of person selling notifiable products

• SERPA s 20(S) - Obligation of distributor in respect of smoked tobacco products

Notifications must be submitted by 1 October 2023

Notifications are made via the Health Advisory and Regulatory Platform (HARP) and can be accessed at 
https://vaping.harp.health.nz/submissions/new

These instructions assume the user already has access to HARP.

For any assistance in setting up your HARP account please contact Te Whatu Ora, Health New Zealand on 0800 222 478 or 
support@identity.health.nz



Step 1 – Log in and start a new submission



Step 2 – Select ‘Regulated Product Seller 
(RPS) Notification



Step 3: Select the business this application 
relates to.



Step 4: Confirm your seller type and what 
products you are selling

Example only – ensure you select all options that apply to YOUR business



Step 5: Complete the checklist and for corporate 
entities upload proof of business registration

Example only – ensure you select all options that apply to YOUR business



Step 6: Confirm details are correct, save and 
submit



Step 7: Form submission and payment 
processing

Click the My Orders hyperlink to finalise your notification, including making 
payment



Step 8: Submit your order 

Click the 3 dots and then ‘submit order’



Step 9: Go to payment

The page will refresh and the status will change to ‘Method of Payment’. Click 
the 3 dots and then ‘Pay Now’



Step 10: Make your payment



Step 11: Payment Confirmation

From the payment summary page click ‘My Submissions’ to return to the 
home page



Step 12: Check your order status

Your order should now have moved from ‘Orders In Progress’ to ‘Order 
History’ and status updated to Paid



Step 13 (Optional): Check your vaping licenses

Your RPS License should now appear under ‘Licenses History’ with status ‘Notified’ and an expiry 
date in 12 months time (notifications are an annual requirement)


