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OPEN  ALL  HOURS     THE  TRUE  VALUE  OF  CONVENIENCE  

Zealand  Association  of  Convenience  Stores  (NZACS)  has  called  for  greater  recognition  of  the  overall  
value  of  the  convenience  store  offer.    

NZACS  Chairman  Roger  Bull  said  the  concept  of  value  is  too  often  interpreted  simply  as  price,  while  
other  elements  contributing  to  real  value  are  often  overlooked.  

Hundreds  of  thousands  of  New  Zealanders  visit  their  local  convenience  store  to  buy  an  ice-­‐cream  on  a  
sweltering  summer  day,  pick  up  the  milk  and  their  paper,  buy  munchies  late  at  night  while  studying  for  
exams,  choose  a  lotto  ticket,  rent  a  trailer,  grab  a  cup  of  hot  coffee  on  the  way  to  work  or  simply  fill  up  
the  car  with  petrol.  

  provided  a  valuable  service  to  the  community  and  have  become  a  
fixture  in  many  small  towns.  They  are  the  modern  general  store  and  continue  to  evolve  in  the  face  of  

  

needs,  they  carry  a  range  of  products  proven  to  be  wanted  by  customers,  they  offer  easy  parking,  are  
conveniently  located,  provide  ATMs  and  other  essential  services,  and  participate  in  regular  product  
promotions.  
  

are  in  the  main  operated  by  small  business  people  
that  employ  their  families  and  staff  from  the  local  area  they  serve.  
  

urrent  retail  environment  and  recognising  the  valuable  
services  they  provide  is  essential  for  an  industry  that  employs  thousands  of  New  Zealanders  at  a  local  
level.  
  
NZACS  encourages  regulators  and  politicians  to  keep  a  watchful  eye  on  practices  that  seek  to  
disadvantage  small  businesses     the  major  employers  in  the  country  and  the  lifeblood  of  many  of  New  
Zealand  communities.  
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ers  and  small  businesses  now  is  the  best  safeguard  against  the  price  hikes  and  
continued  erosion  of  choice  that  could  materialise  if  dominant  major  retailers  continue  to  sweep  away  
all  before  them  in  their   aggressive  path  to  growth.  
  

  

  [  Ends  ]     
  
For  further  comment;  
Roger  Bull  
Chairman,  NZACS  
Telephone:  (06)  870  8091  
Mobile:  0274  485  896  
  
BACKGROUND  NOTES  TO  EDITOR  

 NZACS  is  a  leading  trade  association  representing  the  interests  of  over  750  retailers  and  
suppliers  within  the  convenience  retailing  industry  in  New  Zealand.  

 NZACS  produces  industry  research  including  an  annual  survey  of  retailer  performance  across  the  
convenience  retail  sector.  

 NZACS  provides  education  and  development  opportunities  for  member  employees  in  the  
industry,  including  an  annual  development  programme  for  aspiring  retail  and  supplier  company  
leaders.  
  
  


